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Student Name - Rajarathna Nethmi Divyanjali Silva
Program Name - Certificate in Hospitality Management
Study Duration - 6 months + 3 months Internship

Start Date - Janury 2025 End Date - September 2025
Student ID - CHM 202501012

Core Subjects Grade
Provide customer service in hospitality settings 67
Use hygienic practices for food safety 71
Participate in safe and healthy work practices 60
Communicate effectively with guests and team members 58
Work effectively in a hospitality team 73
Handle and process payments 65
Provide information on local tourism attractions and services 62
Prepare and serve non-alcoholic beverages 69
Maintain workplace cleanliness and presentation standards 64
Demonstrate social and cultural sensitivity in service 58
Apply environmentally sustainable work practices 59
Use basic computer applications in hospitality operations 70

Grade Credit Pass

Note
100 - 75 Distinction

74- 50 Credit Pass

Course Director
12t October 2025

49 - 35 Ordinary Pass
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